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01 September 2023

Richard William Mclean
8 Strettle Crescent
CRANBOURNE NORTH VIC 3977

Dear Richard Mclean,

ACKNOWLEDGEMENT OF APPLICATION FOR CONCILIATION

CONCILIATION REFERENCE NO: 23/7619
CLAIM NO: 21230015373
NATURE OF DISPUTE: Claim for Compensation

Your Application for Conciliation form was lodged on 01 September 2023.
Our records show that the other parties involved in this dispute are:

- Victoria University
- Gallagher Bassett Services Workers Compensation Vic Pty Ltd

Under workers’ compensation legislation, conciliation is the first stage in resolving disputes
about WorkCover claims.

We will advise you in the next few weeks of the Conciliation Officer who will conciliate your
dispute, and the date and time of your conciliation conference.

Many disputes resolve at conciliation; however, if your dispute does not resolve, we will
issue a certificate that outlines the other options for resolving this dispute.

For more information about the conciliation process, please see our website
www.wic.vic.gov.au . If you do not have access to the internet please call us on (03) 9940
1111 or 1800 635 960.

If your telephone number or contact details change while we are dealing with your dispute,
please tell us.

IMPORTANT INFORMATION

1. Unavailability
A conciliation conference should be scheduled during the next 5 to 10 weeks. If you will not
be available to attend a conciliation conference during that time, please advise us within
seven days of receiving this letter.

2. Disputes relating to Non-Medical Issues
Please give us copies of all documents relevant to your application for conciliation as soon
as possible. Depending what your dispute is about this could include medical information,
certificates of capacity, payslips or other relevant information.

If you have any questions, contact us on (03) 9940 1111 or 1800 635 960 and quote
reference number 23/7619.



Workplace Injury Commission

CC: WorkCover Assist

Our priority is to keep you safe whilst you’re at one of our Resolution Centres. To find out the
latest information about the COVID-19 Safety measures we have in place, on the day of your
conciliation conference please visit www.wic.vic.gov.au.
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